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Information Technology Professional Catalog  

 
Information Technology Courseware supports the technical skill needs of information 
technology specialists. Topic areas include Cisco, CIW, Client Server; 
Communications and Networks; CompTIA Certifications; IT Management; IT Skills - 
Microsoft Enterprise Servers & Support; Internet/Intranet; Lotus; Microsoft 
Application Development; Microsoft Back Office; Novell products; Operating 
Systems; Oracle; Programming Languages; SAP, Reporting and Analysis, and 
Information Technology Security by Karta. More than 5700 hours of Information 
Technology and IT Security courseware are available. 
 
-C++ & C (New) (NETg) 88 hrs        4 
-CCNT v6.0 (NETg) 87 hrs         4 
-Cisco 2004 (NETg) 250 hrs         4 
-CIW (NETg) 352 hrs         5 
-Communications and Networks (NETg) 75 hrs      6 
-A+ 2003 Certification Series (NETg) 56 hrs      6 
-CompTIA iNet+ (NETg) 32 hrs        6 
-CompTIA Linux + 2004 (NETg) 22 hrs       6 
-CompTIA Network+ Certification Series (NETg) 22 hrs     6 
-CompTIA Security+ (NETg) 32 hrs       7 
-CompTIA Server+ Certification Series (NETg) 28 hrs     7 
-Crystal Reports (NETg) 28 hrs        7 
-CTP (NETg) 40 hrs          7 
-Data Modeling (NETg) 24 hrs        7 
-Database Fundamentals (NETg) 16 hrs       7 
-Directory Integration Using DirXML (NETg) 32 hrs     7 
-E-Commerce (NETg) 100 hrs        7 
-Ethernet (NETg) 22 hrs         8 
-Fundamentals, Analysis & Design Systems Analysis (NETg) 35 hrs   8 
-HTML and XHTML (NETg) 29 hrs        8 
-IBM DB2 (for UNIX, Windows and OS/2 environments) (NETg) 40 hrs   8 
-IBM DB2 UDB Essentials (NETg) 32 hrs       8 
-IBM e-business Technology Fundamentals (NETg) 24 hrs    8 
-IBM Implementing Wireless LANs (NETg) 32 hrs      8 
-IBM IMS (NETg) 24 hrs 37 
-IBM Java Development for Procedural Programmers (NETg) 32 hrs   9 
-IBM Programming XML and Related Technologies (NETg) 16 hrs   9 
-IBM Technical Overview of WebSphere Development Version 5  
  (NETg) 8 hrs          9 
-IBM Understanding Wireless Solutions (NETg) 24 hrs     9 
-IBM Web Services Development using WebSphere Studio Application  
 Developer 5.0 (NETg) 32 hrs        9 
-IBM WebSphere MQ Essentials (NETg) 48 hrs      9 
-IBM Wireless LAN Security (NETg) 16 hrs       9 
-ITIL (NETg) 20 hrs          10 
-Java 2 (NETg) 32 hrs         10 
-Java 2 SDK 1.4 (NETg) 70 hrs        10 
-Linux (NETg) 28 hrs         10 
-LOTUS Notes Domino 6 (NETg) 56 hrs       10 
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-LOTUS Notes Domino R5 (NETg) 168 hrs       11 
-Macromedia Technologies (NETg) 90 hrs       11 
-MICROSOFT Access 2000 Development (NETg) 40 hrs     11 
-MICROSOFT Access 97 Development (NETg) 24 hrs     12 
-MICROSOFT ActiveX Programming (NETg) 8 hrs      12 
-Microsoft BizTalk (NETg) 40 hrs        12 
-Microsoft Commerce Server 2000 (NETg) 40 hrs      12 
-Microsoft Exchange Server 2000 (NETg) 88 hrs      12 
-Microsoft Exchange Server 2003 (NETg) 48 hrs      12 
-MICROSOFT Exchange Server 5.5 (NETg) 72 hrs      12 
-MICROSOFT Implementing Solution Architectures (NETg) 32 hrs   13 
-MICROSOFT Internet Information Server 4.0 (NETg) 32 hrs    13 
-Microsoft Internet Security and Acceleration (ISA) Server 2000  
  (NETg) 16 hrs          13 
-Microsoft Project Server 2003 (NETg) 6 hrs      13 
-MICROSOFT SharePoint Portal Server (NETg) 24 hrs     13 
-MICROSOFT SharePoint Portal Server 2003 (NETg) 6 hrs    13 
-MICROSOFT Site Server 3.0 (NETg) 40 hrs      13 
-MICROSOFT SQL Server 2000 (NETg) 94 hrs      13 
-MICROSOFT SQL Server 7.0 (NETg) 120 hrs      14 
-MICROSOFT Systems Management Server 2.0 (NETg) 24 hrs    14 
-Microsoft Systems Management Server 2003 (NETg) 22 hrs    14 
-MICROSOFT Visual Basic .NET (NETg) 120 hrs      14 
-MICROSOFT Visual Basic 5.0 (NETg) 56 hrs      15 
-MICROSOFT Visual Basic 6.0 (NETg) 80 hrs      15 
-MICROSOFT Visual C++6.0 (NETg) 64 hrs      15 
-MICROSOFT Visual InterDev 6.0 (NETg) 40 hrs      15 
-MICROSOFT Visual Studio .NET (NETg) 16 hrs      15 
-MICROSOFT Windows 2000 (NETg) 486 hrs      16 
-MICROSOFT Windows 98 (NETg) 40 hrs       17 
-MICROSOFT Windows NT 4.0 (NETg) 184 hrs      17 
-Microsoft Windows Server 2003 (NETg) 173 hrs      18 
-Microsoft Windows XP (NETg) 79 hrs       18 
-Microsoft.NET (NETg) 120 hrs        18 
-Netscape ONE Internet Developers Series (NETg) 16 hrs    19 
-NOVELL GroupWise 5.5 (NETg) 24 hrs       19 
-NOVELL NetWare 4.11 (NETg) 24 hrs       19 
-Novell NetWare 5 (NETg) 208 hrs        19 
-Novell ZENworks 2.0 (NETg) 16 hrs       20 
-Object-Oriented Analysis and Design (NETg) 16 hrs     20 
-Oracle 11i: Procure to Pay (NETg) 28 hrs       20 
-ORACLE 8 (NETg) 96 hrs         20 
-Oracle Application Server 10g (NETg) 48 hrs      20 
-Oracle Applications 11i (NETg) 54.75       20 
-Oracle Business Intelligence (NETg) 56 hrs      21 
-Oracle Database Server 10g (NETg) 118 hrs      21 
-ORACLE Designer (NETg) 40 hrs        21 
-ORACLE Developer (NETg) 72 hrs        21 
-ORACLE Developer Version 2 (NETg) 72 hrs      22 
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-Oracle eBusiness 11i (NETg) 115.25 hrs       22 
-ORACLE Languages (NETg) 128 hrs       22 
-Oracle Web Server (NETg) 8 hrs        23 
-Oracle8i (NETg) 96 hrs         23 
-Oracle9i (NETg) 152 hrs         23 
-Unix Shell Programming (NETg) 24 hrs       23 
-XML (NETg) 16 hrs          24 
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-C++ & C (New) (NETg) 88 hrs 
---13201 - C Programming - Part 1 
---13202 - C Programming - Part 2 
---13203 - C Programming - Part 3 
---13204 - C Programming - Part 4 
---13205 - C++ Programming - Part 1 
---13206 - C++ Programming - Part 2 
---13207 - C++ Programming - Part 3 
---13208 - C++ Programming - Part 4 
---13209 - C++ Foundation for Non-C Programmers - Part 1 
---13210 - C++ Foundation for Non-C Programmers - Part 2 
 
-CCNT v6.0 (NETg) 87 hrs 
---CCNT Basic Data Comms Part 1 
---CCNT Basic Data Comms Part 2 
---CCNT Basic Data Comms Part 3 
---CCNT Basic Telecommunications v6.0 Part 1 
---CCNT Basic Telecommunications v6.0 Part 2 
---CCNT Broadband Technologies v6.0 Part 1 
---CCNT Broadband Technologies v6.0 Part 2 
---CCNT Broadband Technologies v6.0 Part 3 
---CCNT Computer-Telephony Integration Essentials v6.0 
---CCNT Local Area Networks v6.0 Part 1 
---CCNT Local Area Networks v6.0 Part 2 
---CCNT Local Area Networks v6.0 Part 3 
---CCNT Voice over IP Essentials v6.0 
 
-Cisco 2004 (NETg) 250 hrs 
---Building Cisco Multilayer Switched Networks Part 1 
---Building Cisco Multilayer Switched Networks Part 2 
---Building Cisco Multilayer Switched Networks Part 3 
---Building Cisco Multilayer Switched Networks Part 4 
---Building Cisco Remote Access Networks Part 1 
---Building Cisco Remote Access Networks Part 2 v2.0 
---Building Cisco Remote Access Networks Part 3 v2.0 
---Building Cisco Remote Access Networks Part 4 
---Building Scalable Cisco Internetworks Part 1 
---Building Scalable Cisco Internetworks Part 2 
---Building Scalable Cisco Internetworks Part 3 
---Building Scalable Cisco Internetworks Part 4 
---Cisco Internetwork Troubleshooting Part 1 
---Cisco Internetwork Troubleshooting Part 2 
---Cisco Networking Technologies Introduction Part 1 
---Cisco Networking Technologies Introduction Part 2 
---Cisco Networking Technologies Introduction Part 3 
---Cisco Networking Technologies Introduction Part 4 
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---Designing Cisco Network Service Architectures v1.0 Part 1 
---Designing Cisco Network Service Architectures v1.0 Part 2 
---Designing Cisco Network Service Architectures v1.0 Part 3 
---Designing Cisco Network Service Architectures v1.0 Part 4 
---Designing Cisco Network Service Architectures v1.0 Part 5 
---Designing for Cisco Internetwork Solutions Part 1 
---Designing for Cisco Internetwork Solutions Part 2 
---Designing for Cisco Internetwork Solutions Part 3 
---Designing for Cisco Internetwork Solutions Part 4 
---Designing for Cisco Internetwork Solutions Part 5 
---Interconnecting Cisco Networking Devices Part 1 
---Interconnecting Cisco Networking Devices Part 2 
---Interconnecting Cisco Networking Devices Part 3 
 
-CIW (NETg) 352 hrs 
---87001 - CIW Server Admin Pt 1 Configuring 
---87002 - CIW Server Admin Pt 2 User Mgt 
---87003 - CIW Server Admin Pt 3: Services 
---87004 - CIW Server Admin Pt 4 Servers 
---87005 - CIW Server Admin Pt 5: Integrity 
---87006 - CIW Internetworking Professional Pt1 
---87007 - CIW Internetworking Professional Pt2 
---87008 - CIW Internetworking Professional Pt3 
---87009 - CIW Internetworking Professional Pt4 
---87010 - CIW Internetworking Professional Pt5 
---87021 - CIW Site Designer Part 1 
---87022 - CIW Site Designer Part 2 
---87023 - CIW Site Designer Part 3 
---87024 - CIW Site Designer Part 4 
---87025 - CIW Site Designer Part 5 
---87031 - CIW E-Commerce Designer Part 1 
---87032 - CIW E-Commerce Designer Part 2 
---87033 - CIW E-Commerce Designer Part 3 
---87034 - CIW E-Commerce Designer Part 4 
---87035 - CIW E-Commerce Designer Part 5 
---87041 - CIW Perl Fundamentals Part 1 
---87042 - CIW Perl Fundamentals Part 2 
---87043 - CIW Perl Fundamentals Part 3 
---87044 - CIW JavaScript Fundamentals Part 1 
---87045 - CIW JavaScript Fundamentals Part 2 
---87051 - CIW Fundamentals of CGI Using Perl Part 1: CGI and Perl Basics 
---87052 - CIW Fundamentals CGI Using Perl Pt 2 
---87053 - CIW Dynamic Server Pages Part 1 
---87054 - CIW Dynamic Server Pages Part 2 
---87055 - CIW Dynamic Server Pages Part 3 
---87056 - CIW Database Specialist Part 1 
---87057 - CIW Database Specialist Part 2 
---87058 - CIW Database Specialist Part 3 
---87059 - CIW Database Specialist Part 4 
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---87061 - CIW Enterprise Specialist Pt 1 CORBA Intro 
---87062 - CIW Enterprise Specialist Pt 2 CORBA Servers 
---87063 - CIW Enterprise Specialist Pt 3 EJB Framework 
---87064 - CIW Enterprise Specialist Pt 4 EJB Deployment 
---87065 - CIW Enterprise Specialist Pt 5 CMP EJB Transaction 
---CIW Foundations: Internet Business Foundations - Part 1 
---CIW Foundations: Internet Business Foundations - Part 2 
---CIW Foundations: Network Technologies Foundations 
---CIW Foundations: Site Development Foundations - Part 1 
---CIW Foundations: Site Development Fundamentals Part – 2 
 
-Communications and Networks (NETg) 75 hrs 
---12771 - Networking Tech. TCP/IP Concepts 
---12772 - Networking Tech. TCP/IP Protocols 
---12773 - Networking Tech. TCP/IP Intrntwrk Mgt 
---12901 - High Speed Technologies Part 1 - Overview 
---12902 - High Speed Technologies Part 2 
---12903 - High Speed Technologies Part 3 
---12904 - High Speed Technologies Part 4 
---12905 - High Speed Technologies Part 5 
---13690 - Telecoms Technology Overview 
---14016 - LAN WAN Integration 
 
A+ 2003 Certification Series (NETg) 56 hrs 
---14940 - CompTIA A+ 2003 Hardware Part 1 - Devices and System Components 
---14941 - CompTIA A+ 2003 Hardware Part 2 - Installation and Troubleshooting 
---14942 - CompTIA A+ 2003 Hardware Part 3 - Printers, Networks, and Protocols 
---14943 - CompTIA A+ 2003 OS Technologies Part 1 - Installing 
---14944 - CompTIA A+ 2003 OS Technologies Part 2 - Configuring and Managing 
---14945 - CompTIA A+ 2003 OS Technologies Part 3 - Troubleshooting 
---14946 - CompTIA A+ 2003 OS Technologies Part 4 - Network Fundamentals 
 
-CompTIA iNet+ (NETg) 32 hrs 
---14186 - i-Net+ Part 1 Internet Basics 
---14187 - i-Net+ Part 2 Servers and Clients 
---14188 - i-Net+ Part 3 Web Site Development 
---14189 - i-Net+ Part 4 Security and Business 
 
-CompTIA Linux + 2004 (NETg) 22 hrs 
---CompTIAÂ® Linux+ 2004: Configuration 
---CompTIAÂ® Linux+ 2004: Documentation and Hardware 
---CompTIAÂ® Linux+ 2004: Installation 
---CompTIAÂ® Linux+ 2004: Management 
---CompTIAÂ® Linux+ 2004: Security 
 
-CompTIA Network+ Certification Series (NETg) 22 hrs 
---14181 - Network+ Pt 1 Media and Topologies 
---14182 - Network+ Pt 2 Protocols 
---14183 - Network+ Pt 3 Implementation 
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-CompTIA Security+ (NETg) 32 hrs 
---14804 - CompTIA Security+ Part 1 - Security Concepts 
---14805 - CompTIA Security+ Part 2 - Communication Security 
---14806 - CompTIA Security+ Part 3 - Infrastructure Security 
---14807 - CompTIA Security+ Part 4 - Cryptography and Operational Security 
 
-CompTIA Server+ Certification Series (NETg) 28 hrs 
---14149 - Server+ Cert Pt 1 Installation 
---14150 - Server+ Cert Pt 2 Upgrading 
---14151 - Server+ Cert Pt 3 Troubleshooting 
---14152 - Server+ Cert Pt 4 Maintenance 
 
-Crystal Reports (NETg) 28 hrs 
---13889 - Crystal Reports 8.5 Part 1 
---13890 - Crystal Reports 8.5 Part 2 
---Crystal Reports v10 - Introduction to Report Design Part 1 
---Crystal Reports v10 - Introduction to Report Design Part 2 
---Crystal Reports v10 - Introduction to Report Design Part 3 
 
-CTP (NETg) 40 hrs 
---CTP Convergence Technologies 
---CTP Data Networking Part 1 
---CTP Data Networking Part 2 
---CTP Telephony Networking Pt 1 
---CTP Telephony Networking Pt 2 
 
-Data Modeling (NETg) 24 hrs 
---60021 - Data Modeling Create Models 
---60022 - Data Modeling Depth in Models 
---60025 - Process Function Modeling 
 
-Database Fundamentals (NETg) 16 hrs 
---13494 - Database Technologies Part 1 
---13495 - Database Technologies Part 2 
 
-Directory Integration Using DirXML (NETg) 32 hrs 
---82721 - Directory Integration Using DirXML-Pt 1 
---82722 - Directory Integration Using DirXML-Pt 2 
---82723 - Directory Integration Using DirXML-Pt 3 
---82724 - Directory Integration Using DirXML-Pt 4 
 
-E-Commerce (NETg) 100 hrs 
---13183 - E-Commerce Introduction 
---13184 - E-Commerce Evaluating Options 
---13185 - E-Commerce Security 
---13186 - E-Commerce Implementation Issues 
---13187 - E-Commerce Building a Business Case 
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---13782 - e-Business Part 1 
---13783 - e-Business Part 2 
---13784 - e-Business Part 3 
---13785 - e-Business Part 4 
---13786 - e-Business Part 5 
---13787 - e-Business Part 6 
---13788 - e-Business Part 7 
---13789 - e-Business Part 8: Supply Chain Management and e-Procurement 
 
-Ethernet (NETg) 22 hrs 
---13927 - Ethernet Part 1 
---13928 - Ethernet Part 2 
---13929 - Ethernet Part 3 
 
-Fundamentals, Analysis & Design Systems Analysis (NETg) 35 hrs 
---14011 - Systems Analysis Part 1 
---14012 - Systems Analysis Part 2 
---14013 - Systems Analysis Part 3 
---14014 - Workflow Mgt Pt 1 Process Mapping 
---14015 - Workflow Mgt Pt 2 Products 
 
-HTML and XHTML (NETg) 29 hrs 
---86041 - HTML 4.01 Pt 1 Fundamentals 
---86042 - HTML 4.01 Pt 2 Advanced Topics 
---86044 - XHTML Programming Pt 1 Fundamentals 
---86045 - XHTML Programming Pt 2 Advanced Topics 
 
-IBM DB2 (for UNIX, Windows and OS/2 environments) (NETg) 40 hrs 
---13431 - IBM DB2 UDB V6.1 Fundamentals 
---13432 - IBM DB2 UDB V6.1 Administration 
---13433 - IBM DB2 UDB V6.1 Application Dev. 
---13434 - IBM DB2 UDB V7.1 Transition Part 1 
---13435 - IBM DB2 UDB V7.1 Transition Part 2 
 
-IBM DB2 UDB Essentials (NETg) 32 hrs 
---14955 - IBM DB2 UDB Essentials Part 1 - Fundamentals of DB2 UDB Programming 
---14956 - IBM DB2 UDB Essentials Part 2 - System and Database Administration 
---14957 - IBM DB2 UDB Essentials Part 3 - SQL Fundamentals 
---14958 - IBM DB2 UDB Essentials Part 4 - Advanced SQL 
 
-IBM e-business Technology Fundamentals (NETg) 24 hrs 
---14405 - IBM e-business Technology Fundamentals Part 1: Architecture and     

Building Blocks 
---14406 - IBM e-business Technology Fundamentals Part 2: e-business Applications 

and Technologies 
---14407 - IBM e-bus Technology Fund. Part 3 
 
-IBM Implementing Wireless LANs (NETg) 32 hrs 
---14905 - IBM Implementing Wireless LANs Part 1 - Concepts and Technologies 
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---14906 - IBM Implementing Wireless LANs Part 2 - Components and Configuration 
---14907 - IBM Implementing Wireless LANs Part 3 - Security 
---14908 - IBM Implementing Wireless LANs Part 4 - Site Design and Installation 
 
-IBM IMS (NETg) 24 hrs 
---14397 - IBM IMS Essentials Part 1: IMS Database Manager 
---14398 - IBM IMS Essentials Part 2: IMS Transaction Manager 
---14399 - IBM IMS Essentials Part 3: DEDBs, Advanced IMS Systems, and DB2 
 
-IBM Java Development for Procedural Programmers (NETg) 32 hrs 
---14911 - IBM Java Development for Procedural Programmers - Object Technology 
---14912 - IBM Java Development for Procedural Programmers - Life Cycle 
---14913 - IBM Java Development for Procedural Programmers - Java Concepts 
---14914 - IBM Java Development for Procedural Programmers - Beyond Basic Java 
 
-IBM Programming XML and Related Technologies (NETg) 16 hrs 
---14915 - IBM Programming XML and Related Technologies Part 1 - XML Parsing 
---14916 - IBM Programming XML and Related Technologies Part 2 - Using XML 
 
-IBM Technical Overview of WebSphere Development Version 5 (NETg) 8 
hrs 
---14904 - IBM Technical Overview of WebSphere Development Version 5 
 
-IBM Understanding Wireless Solutions (NETg) 24 hrs 
---14400 - IBM Understanding Wireless Solutions Part 1: Wireless Fundamentals and 

WPANs 
---14401 - IBM Understanding Wireless Solutions Part 2: IEEE 802.11 Standards and 

WLANs 
---14402 - IBM Understanding Wireless Solutions Part 3: WWANs and Wireless 

Security 
 
-IBM Web Services Development using WebSphere Studio Application 
Developer 5.0 (NETg) 32 hrs 
---14900 - Web Services Development using WebSphere Studio 5 Part 1 
---14901 - Web Services Development Using WebSphere Studio 5 Part 2 
---14902 - Web Services Development using WebSphere Studio 5 Part 3: Web 

Services Clients and J2EE 
---14903 - Web Services Development using WebSphere Studio 5 Part 4: UDDI and 

Application Server 5 
 

-IBM WebSphere MQ Essentials (NETg) 48 hrs 
---14917 - IBM WebSphere MQ Essentials Introduction 
---14918 - IBM WebSphere Business Integration Message Broker Fundamentals 
---14919 - IBM WebSphere MQ Essentials System Administration I 
---14920 - IBM WebSphere MQ Essentials System Administration II 
---14921 - IBM WebSphere MQ Programming I 
---14922 - IBM WebSphere MQ Programming II 
 
-IBM Wireless LAN Security (NETg) 16 hrs 
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---14909 - IBM Wireless LAN Security Part 1 - Specifications and Standards 
---14910 - IBM Wireless LAN Security Part 2 - Deployment and Auditing 
 
-ITIL (NETg) 20 hrs 
---ITIL - Capacity and Continuity Management 
---ITIL - Managing Service Levels, Availability, and IT Financing 
---ITIL - Overview of ITIL for Service Management 
---ITIL - Problem, Change, and Release Management 
---ITIL - Service Desk, Incident, and Configuration Management 
 
-Java 2 (NETg) 32 hrs 
---86026 - OOA and D with UML Part 1: Introduction and Planning 
---86028 - OOA and Design with UML Part 3 
---86029 - OOA and Design with UML Part 4: Patterns, Implementation and 

Construction 
 
-Java 2 SDK 1.4 (NETg) 70 hrs 
---Enterprise Connectivity with J2EE V1.4 Advanced EJB Topics 
---Enterprise Connectivity with J2EE V1.4 EJB Entity Beans 
---Enterprise Connectivity with J2EE V1.4 EJB Session Beans 
---Enterprise Connectivity with J2EE V1.4 J2EE Overview 
---Enterprise Connectivity with J2EE V1.4 Java Server Pages 
---Enterprise Connectivity with J2EE V1.4 JAXP and JDBC 
---Enterprise Connectivity with J2EE V1.4 RMI, JMS, and JCA 
---Enterprise Connectivity with J2EE V1.4 Servlets 
---Enterprise Connectivity with J2EE V1.4 Web Services and Patterns 
---Java 2 Programming for SDK 1.4 Part 1: Language Fundamentals 1 
---Java 2 Programming for SDK 1.4 Part 2: Language Fundamentals 2 
---Java 2 Programming for SDK 1.4 Part 3: Object-Oriented Concepts 
---Java 2 Programming for SDK 1.4 Part 4: Language Features 
---Java 2 Programming for SDK 1.4 Part 5: Threads and Error Handling 
---Java 2 Programming for SDK 1.4 Part 6: Utility Classes 
---Java 2 Programming for SDK 1.4 Part 7: Input and Output 
---Java 2 Programming for SDK 1.4 Part 8: Collections 
 
-Linux (NETg) 28 hrs 
---13611 - Linux Technology Overview Part 1 
---13612 - Linux Technology Overview Part 2: Features for Users 
---13613 - Linux Part 1 User Fundamentals 
---13614 - Linux Part 2: Advanced Topics for Users 
 
-LOTUS Notes Domino 6 (NETg) 56 hrs 
---14391 - IBM Lotus Domino 6 for Release 5 Administrators Part 1: Preparing 
---14392 - IBM Lotus Domino 6 for Release 5 Administrators Part 2: New Features 
---14393 - IBM Lotus Domino Designer 6: Preparing Domino Release 4 Developers 
---14394 - IBM Lotus Domino Designer 6 for Release 5 Developers Part 1: New 

Features 
---14395 - IBM Lotus Domino Designer 6 for Release 5 Developers Part 2: 

Enhancements 
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---14396 - IBM Lotus Domino Designer 6 for Release 5 Developers Part 3: Tools 
---IBM Lotus Domino 6 for R4 Admin. 
 
-LOTUS Notes Domino R5 (NETg) 168 hrs 
---13400 - Lotus Domino R5 Migrate from R4 
---13401 - Lotus Domino R5 Config and Optimize 
---13403 - Lotus Domino R5 Dev Pt 1 
---13404 - Lotus Domino R5 Dev Pt 2 
---13405 - Lotus Domino R5 Dev Pt 3 
---13406 - Lotus Domino R5 Dev Pt 4 
---13407 - Lotus Domino R5 Dev Pt 5 
---13408 - Lotus Domino R5 Dev Pt 6 
---13409 - Lotus Domino R5 Dev Pt 7 
---13410 - Lotus Domino R5 Dev Pt 8 
---13411 - Lotus Domino R5 Dev Pt 9 
---13420 - Lotus Domino R5 Sys Admin Pt 1 
---13421 - Lotus Domino R5 Sys Admin Pt 2 
---13422 - Lotus Domino R5 Sys Admin Pt 3 
---13423 - Lotus Domino R5 Sys Admin Pt 4 
---13424 - Lotus Domino R5 Sys Admin Pt 5 
---13425 - Lotus Domino R5 Sys Admin Pt 6 
---13426 - Lotus Domino R5 Sys Admin Pt 7 
---13427 - Lotus Domino R5 Sys Admin Pt 8 
---13428 - Lotus Domino R5 Sys Admin Pt 9 
---13429 - Lotus Domino R5 Sys Admin Pt 10 
 
-Macromedia Technologies (NETg) 90 hrs 
---13886 - Macromedia Flash 5 
---13887 - Macromedia Dreamweaver 4 
---13888 - Macromedia Dreamweaver UltraDev 4 
---15025 - Macromedia Dreamweaver MX Part 1 
---15026 - Macromedia Dreamweaver MX Part 2 
---15027 - Macromedia Flash MX Part 1 - Flash MX Fundamentals 
---15028 - Macromedia Flash MX Part 2 - Animation Basics 
---15034 - Macromedia Fireworks MX Part 1 
---15035 - Macromedia Fireworks MX Part 2 
---15036 - Macromedia FreeHand MX Part 1 
---15037 - Macromedia FreeHand MX Part 2 
---15038 - Macromedia FreeHand MX Part 3 
---15039 - Macromedia FreeHand MX Part 4 
---15040 - Macromedia FreeHand MX Part 5 
---15041 - Macromedia FreeHand MX Part 6 
---Macromedia Flash MX 2004 - Getting Started 
 
 
-MICROSOFT Access 2000 Development (NETg) 40 hrs 
---72551 - MS Access 2000 DB Apps Pt 1 
---72552 - MS Access 2000 Designing and Implementing Database Applications Part 

2 - Handling Data 
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---72553 - MS Access 2000 DB Apps Pt 3 
---72554 - MS Access 2000 DB Apps Pt 4 
---72555 - MS Access 2000 DB Apps Pt 5  
 
-MICROSOFT Access 97 Development (NETg) 24 hrs 
---71551 - MS Access 97 App Dev Pt 1 
---71552 - MS Access 97 App Dev Pt 2 
---71553 - MS Access 97 App Dev Pt 3 
 
-MICROSOFT ActiveX Programming (NETg) 8 hrs 
---71571 - Microsoft VBScript Programming 
 
-Microsoft BizTalk (NETg) 40 hrs 
---74310 - MS BizTalk Server 2000 Part 1 
---74311 - MS BizTalk Server 2000 Part 2 
---74312 - MS BizTalk Server 2000 Part 3 
---74313 - MS BizTalk Server 2000 Part 4 
---74314 - MS BizTalk Server 2000 Part 5 
 
-Microsoft Commerce Server 2000 (NETg) 40 hrs 
---74116 - MS Commerce Server 2000 Pt 1 
---74117 - MS Commerce Server 2000 Pt 2 
---74118 - MS Commerce Server 2000 Pt 3 
---74119 - MS Commerce Server 2000 Pt 4 
---74120 - MS Commerce Server 2000 Pt 5 
 
-Microsoft Exchange Server 2000 (NETg) 88 hrs 
---73500 - MS Exchange 2000 Tech Overview 
---73501 - MS Exchange 2000 New Features 
---73502 - MS Exchange 2000 Server Part 1 
---73503 - MS Exchange 2000 Server Part 2 
---73504 - MS Exchange 2000 Server Part 3 
---73505 - MS Exchange 2000 Server Part 4 
---73506 - MS Exchange 2000 Server Part 5 
---73507 - MS Exchange 2000 Infrastructure Design Pt1 
---73508 - MS Exchange 2000 Infrastructure Design Pt2 
---73509 - MS Exchange 2000 Infrastructure Design Pt3 
---73510 - MS Exchange 2000 Infrastructure Design Pt4 
 
-Microsoft Exchange Server 2003 (NETg) 48 hrs 
---Designing an Exchange Server 2003 Organization Connectivity 
---Designing an Exchange Server 2003 Organization Infrastructure 
---Implementing and Managing Exchange Server 2003 Administering 
---Implementing and Managing Exchange Server 2003 Installing 
---Implementing and Managing Exchange Server 2003 Maintaining 
---Implementing and Managing Exchange Server 2003 Securing 
 
-MICROSOFT Exchange Server 5.5 (NETg) 72 hrs 
---73361 - MS Exchange 5.5 Admin Pt 1 
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---73362 - MS Exchange 5.5 Admin Pt 2 
---73363 - MS Exchange 5.5 Admin Pt 3 
---73365 - MS Exchange 5.5 Design Pt 1 
---73366 - MS Exchange 5.5 Design Pt 2 
---73367 - MS Exchange 5.5 Design Pt 3 
---73368 - MS Exchange 5.5 Design Pt 4 
---73369 - MS Exchange 5.5 Design Pt 5 
---73370 - MS Exchange 5.5 Design Pt 6 
 
-MICROSOFT Implementing Solution Architectures (NETg) 32 hrs 
---75110 - Defining Microsoft .NET Solution Architectures Pt 1 
---75111 - Defining Microsoft .NET Solution Architectures Pt 2 
---75112 - Defining Microsoft .NET Solution Architectures Pt 3 
---75113 - Defining Microsoft .NET Solution Architectures Pt 4 
 
-MICROSOFT Internet Information Server 4.0 (NETg) 32 hrs 
---72480 - MS IIS 4.0 Create Web Server Part 1 
---72481 - MS IIS 4.0 Create Web Server Part 2 
---72482 - MS IIS 4.0 Create Web Server Part 3 
---72483 - MS IIS 4.0 Create Web Server Part 4 
 
-Microsoft Internet Security and Acceleration (ISA) Server 2000 (NETg) 16 
hrs 
---74110 - MS ISA Server 2000 Part 1 
---74111 - MS ISA Server 2000 Part 2 
 
-Microsoft Project Server 2003 (NETg) 6 hrs 
---Microsoft® Office Project Server 2003 Introduction Part 1 
---Microsoft® Office Project Server 2003 Introduction Part 2 
 
-MICROSOFT SharePoint Portal Server (NETg) 24 hrs 
---74113 - MS SharePoint Portal Server Pt 1 
---74114 - MS SharePoint Portal Server Pt 2 
---74115 - MS SharePoint Portal Server Pt 3 
 
-MICROSOFT SharePoint Portal Server 2003 (NETg) 6 hrs 
---MicrosoftÂ® SharePoint Portal Server 2003 Introduction For Admins 
---MicrosoftÂ® SharePoint Portal Server 2003 Introduction For Users 
 
 
-MICROSOFT Site Server 3.0 (NETg) 40 hrs 
 
---72505 - MS Site Server 3.0 Implementing Pt 1 
---72506 - MS Site Server 3.0 Implementing Pt 2 
---72507 - MS Site Server 3.0 Implementing Pt 3 
---72508 - MS Site Server 3.0 Commerce Solutions Pt 1 
---72509 - MS Site Server 3.0 Commerce Solutions Pt 2 
 
-MICROSOFT SQL Server 2000 (NETg) 94 hrs 
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---73470 - MS SQL Server 2000 Transact SQL Pt 1 
---73471 - MS SQL Server 2000 Transact-SQL Pt 2 
---73475 - MS SQL Server 2000 DB Admin Part 1 
---73476 - MS SQL Server 2000 DB Admin Part 2 
---73477 - MS SQL Server 2000 DB Admin Part 3 
---73478 - MS SQL Server 2000 DB Admin Part 4 
---73479 - MS SQL Server 2000 DB Admin Part 5 
---73480 - MS SQL Server 2000 Designing and Implementing Databases - Part 1: 

Introduction to SQL Serve 
---73481 - MS SQL Server 2000 DB Design Part 2 
---73482 - MS SQL Server 2000 DB Design Part 3 
---73483 - MS SQL Server 2000 DB Design Part 4 
---73484 - MS SQL Server 2000 DB Design Part 5 
 
-MICROSOFT SQL Server 7.0 (NETg) 120 hrs 
---72470 - MS SQL Server 7.0 System Admin Pt 1 
---72471 - MS SQL Server 7.0 System Admin Pt 2 
---72472 - MS SQL Server 7.0 System Admin Pt 3 
---72473 - MS SQL Server 7.0 System Admin Pt 4 
---72474 - MS SQL Server 7.0 System Admin Pt 5 
---72475 - MS SQL Server 7.0 DB Design - Part 1 
---72476 - MS SQL Server 7.0 DB Design - Part 2 
---72477 - MS SQL Server 7.0 DB Design - Part 3 
---72478 - MS SQL Server 7.0 DB Design - Part 4 
---72479 - MS SQL Server 7.0 DB Design - Part 5 
---72770 - MS SQL Server 7.0 Data Warehouses Pt 1 
---72771 - MS SQL Server 7.0 Data Warehouses Pt 2 
---72772 - MS SQL Server 7.0 Data Warehouses Pt 3 
---72773 - MS SQL Server 7.0 Data Warehouses Pt 4 
---72774 - MS SQL Server 7.0 Data Warehouses Pt 5 
 
-MICROSOFT Systems Management Server 2.0 (NETg) 24 hrs 
---72461 - MS Syst Mgt Server 2.0 Part 1 
---72462 - MS Syst Mgt Server 2.0 Part 2 
---72463 - MS Syst Mgt Server 2.0 Part 3 
 
-Microsoft Systems Management Server 2003 (NETg) 22 hrs 
---Managing MicrosoftÂ® Systems Management Server 2003 - Part 1 
---Managing MicrosoftÂ® Systems Management Server 2003 - Part 2 
---Managing MicrosoftÂ® Systems Management Server 2003 - Part 3 
---Managing MicrosoftÂ® Systems Management Server 2003 - Part 4 
---Managing MicrosoftÂ® Systems Management Server 2003 - Part 5 
 
-MICROSOFT Visual Basic .NET (NETg) 120 hrs 
---73231 - MS Visual Basic.NET-Web Pt 1 
---73232 - MS Visual Basic.NET-Web Pt 2 
---73233 - MS Visual Basic .NET-Web Pt 3 
---73234 - MS Visual Basic.NET-Web Pt 4 
---73235 - MS Visual Basic .NET-Web Pt 5 
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---73241 - MS Visual Basic .NET-Windows Pt 1 
---73242 - MS Visual Basic .NET-Windows Pt 2 
---73243 - MS Visual Basic .NET-Windows Pt 3 
---73244 - MS Visual Basic .NET-Windows Pt 4 
---73245 - MS Visual Basic .NET-Windows Part 5: Deployment Process 
---73246 - MS Visual Basic .NET-Distributed Applications Pt 1: Web Services 
---73247 - MS Visual Basic .NET-Distributed Applications Pt 2: COM+ and Interop 
---73248 - MS Visual Basic .NET-Distributed Applications Pt 3: Data Access 
---73249 - MS Visual Basic .NET-Distributed Applications Pt 4: Debugging 
---MS Visual Basic .NET-Dist. Apps Pt5 
 
-MICROSOFT Visual Basic 5.0 (NETg) 56 hrs 
---71591 - MS VB 5.0 Fundamentals - Part 1 
---71592 - MS VB 5.0 Fundamentals - Part 2 
---71593 - MS VB 5.0 Databases - Part 1 
---71594 - MS VB 5.0 Databases - Part 2 
---71595 - MS VB 5.0 Crystal Reports 
---71596 - MS VB 5.0 Working with ActiveX 
---71597 - MS VB 5.0 Errors Testing Dist 
 
-MICROSOFT Visual Basic 6.0 (NETg) 80 hrs 
---72590 - MS VB 6 Design and Imp. Dsktp Part 1 
---72591 - MS VB 6 Design and Imp. Dsktp Part 2 
---72592 - MS VB 6 Design and Imp. Dsktp Part 3 
---72593 - MS VB 6 Design and Imp. Dsktp Part 4 
---72594 - MS VB 6 Design and Imp. Dsktp Part 5 
---72595 - MS VB 6 Design and Imp. Dist. Part 1 
---72596 - MS VB 6 Design and Imp. Dist. Part 2 
---72597 - MS VB 6 Design and Imp. Dist. Part 3 
---72598 - MS VB 6 Design and Imp. Dist. Part 4 
---72599 - MS VB 6 Design and Imp. Dist. Part 5 
 
-MICROSOFT Visual C++6.0 (NETg) 64 hrs 
---72610 - MS Visual C++ 6.0 Design Imp Apps Pt 1 
---72611 - MS Visual C++ 6.0 Design Imp Apps Pt 2 
---72612 - MS Visual C++ 6.0 Design Imp Apps Pt 3 
---72613 - MS Visual C++ 6.0 Design Imp Apps Pt 4 
---72614 - MS Visual C++ 6.0 Design Imp Apps Pt 5 
---72615 - MS Visual C++ 6.0 Design Imp Apps Pt 6 
---72616 - MS Visual C++ 6.0 Design Imp Apps Pt 7 
---72617 - MS Visual C++ 6.0 Design Imp Apps Pt 8 
 
-MICROSOFT Visual InterDev 6.0 (NETg) 40 hrs 
---72575 - MS Visual InterDev 6.0 Plan Web App 
---72576 - MS Visual InterDev 6.0 Bld Web Sites 
---72577 - MS Visual InterDev 6.0 Active Server 
---72578 - MS Visual InterDev 6.0 Remote Data 
---72579 - MS Visual InterDev 6.0 Imp Server 
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-MICROSOFT Visual Studio .NET (NETg) 16 hrs 
---73210 - MS Visual Studio.NET Technology Overview Part 1 
---73211 - MS Visual Studio.NET Technology Overview Part 2 
 
-MICROSOFT Windows 2000 (NETg) 486 hrs 
---72400 - MS Windows 2000 - Technical Overview 
---72401 - MS Win 2000 New Features 
---72402 - MS Windows 2000: Planning and Implementing Active Directory - Part 1 
---72403 - MS Win 2000 Active Dir. Pt 2 
---72404 - MS Win 2000 Active Dir. Pt 3 
---72405 - MS Windows 2000: Planning and Implementing Active Directory - Part 4 
---72410 - MS Win 2000 Administration Part 1 
---72411 - MS Windows 2000: Administration Part 2: Groups and Resource 

Management 
---72412 - MS Windows 2000: Administration Part 3: Computer Management 
---72413 - MS Win 2000 Inst Config Admin Pt 1 
---72414 - MS Win 2000 Inst Config Admin Pt 2 
---72415 - MS Win 2000 Inst Config Admin Pt 3 
---72416 - MS Win 2000 Inst Config Admin Pt 4 
---72417 - MS Windows 2000 Installation, Configuration, and Administration Part 5: 

Network Implementation 
---72418 - MS Win 2000 Inst Config Admin Pt 6 
---72419 - MS Win 2000 Inst Config Admin Pt 7 
---72420 - MS Win 2000 Inst Config Admin Pt 8 
---72421 - MS Win 2000 Ntwk Infrastr Admin Pt 1 
---72422 - MS Win 2000 Ntwk Infrastr Admin Pt 2 
---72423 - MS Win 2000 Ntwk Infrastr Admin Pt 3 
---72424 - MS Win 2000 Ntwk Infrastr Admin Pt 4 
---72425 - MS Win 2000 Ntwk Infrastr Admin Pt 5 
---72427 - MS Win 2000 Dir Svcs Infrastr Pt 1 
---72428 - MS Win 2000 Dir Svcs Infrastr Pt 2 
---72429 - MS Win 2000 Dir Svcs Infrastr Pt 3 
---72430 - MS Win 2000 Dir Svcs Infrastr Pt 4 
---72431 - MS Win 2000 Dir Svcs Infrastr Pt 5 
---72432 - MS Win 2000 Design Dir Svcs Pt 1 
---72433 - MS Win 2000 Design Dir Svcs Pt 2 
---72434 - MS Win 2000 Design Dir Svcs Pt 3 
---72437 - MS Win 2000 Ntwk Security Pt 1 
---72438 - MS Win 2000 Ntwk Security Pt 2 
---72439 - MS Win 2000 Ntwk Security Pt 3 
---72440 - MS Win 2000 Ntwk Security Pt 4 
---72441 - MS Windows 2000 Network - Designing Security Part 5: Securing Access 

to Partners 
---72442 - MS Win 2000 Design Ntwk Infrastr Pt 1 
---72443 - MS Win 2000 Design Ntwk Infrastr Pt 2 
---72444 - MS Win 2000 Design Ntwk Infrastr Pt 3 
---72445 - MS Win 2000 Design Ntwk Infrastr Pt 4 
---72446 - MS Windows 2000 Implementing Security Part 1: User Accounts 
---72447 - MS Windows 2000 Implementing Security Part 2: Additional Security 
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---72448 - MS Windows 2000 Implementing Security Part 3: PKI and Partners 
---72449 - MS Windows 2000 Implementing Security Part 4: Mixed Clients 
---72450 - MS Windows 2000 Implementing Security Part 5: RAS and Wireless 
---72451 - MS Win 2000 Upgrade from NT4.0 Pt1 
---72452 - MS Win 2000 Upgrade from NT 4.0 Pt2 
---72453 - MS Win 2000 Upgrade from NT4.0 Pt3 
---72454 - MS Win 2000 Upgrade from NT4.0 Pt4 
---72455 - MS Win 2000 Advanced Server Pt1 
---72456 - MS Win 2000 Advanced Server Pt2 
---72457 - MS Windows 2000 Clustering Part 1 - Installation 
---72458 - MS Win 2000 Clustering Pt2 
---72459 - MS Win 2000 Clustering Pt3 
---72515 - MS Windows 2000 Network Management Pt 1 
---72516 - MS Windows 2000 Network Management Pt 2 
---72517 - MS Windows 2000 Network Management Pt 3 
---72518 - MS Windows 2000 Network Management Pt 4 
---72519 - MS Windows 2000 Network Management Pt 5 
 
-MICROSOFT Windows 98 (NETg) 40 hrs 
---72310 - MS Win 98 Support Install Config 
---72311 - MS Win 98 Support Troubleshoot 
---72312 - MS Win 98 Support Networking 
---72313 - MS Win 98 Support Network OS 
---72314 - MS Win 98 Support Networking Adv 
 
-MICROSOFT Windows NT 4.0 (NETg) 184 hrs 
---71401 - MS Win NT 4.0 Administering - Part 1 
---71402 - MS Win NT 4.0 Administering - Part 2 
---71410 - MS Win NT 4.0 Core Tech - Part 1 
---71411 - Windows NT 4.0 Core Technologies - Part 2 
---71412 - MS Win NT 4.0 Core Tech - Part 3 
---71413 - MS Win NT 4.0 Core Tech - Part 4 
---71414 - MS Win NT 4.0 Server Directory Svcs. 
---71415 - MS Win NT 4.0 Server Analysis 
---71416 - MS Win NT 4.0 Ntwk Analysis Part 1 
---71417 - MS Win NT 4.0 Ntwk Analysis Part 2 
---71418 - MS Win NT 4.0 Server Troubleshooting 
---71419 - MS Win NT 4.0 Install Config Part 1 
---71420 - MS Win NT 4.0 Install Config Part 2 
---71421 - MS Win NT 4.0 Clustering Pt 1 
---71422 - MS Win NT 4.0 Clustering Pt 2 
---71425 - MS Win NT 4.0 Routing and RAS Part 1 
---71426 - MS Win NT 4.0 Routing and RAS Part 2 
---71427 - MS Win NT 4.0 Routing and RAS Part 3 
---71428 - MS Win NT 4.0 Routing and RAS Part 4 
---71435 - MS Win NT 4.0 TCP/IP Part 1 
---71436 - MS Win NT 4.0 TCP/IP Part 2 
---71437 - MS Win NT 4.0 TCP/IP Part 3 
---71438 - MS Win NT 4.0 TCP/IP Part 4 
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-Microsoft Windows Server 2003 (NETg) 173 hrs 
---73310 - Microsoft Windows Server 2003 Managing Network Infrastructure Pt 1 
---73311 - Microsoft Windows Server 2003 Managing Network Infrastructure Pt 2 
---73312 - Microsoft Windows Server 2003 Managing Network Infrastructure Pt 3 
---73313 - Microsoft Windows Server 2003 Managing a Server Environment Pt 1 
---73314 - Microsoft Windows Server 2003 Managing a Server Environment Pt 2 
---73315 - Microsoft Windows Server 2003 Managing a Server Environment Pt 3 
---73316 - Microsoft Windows Server 2003 Planning Network Infrastructure Pt 1 
---73317 - Microsoft Windows Server 2003 Planning Network Infrastructure Pt 2 
---73318 - Microsoft Windows Server 2003 Planning Network Infrastructure Pt 3 
---73319 - Microsoft Windows Server 2003 Planning Network Infrastructure Pt 4 
---73320 - Microsoft Windows Server 2003 Planning Active Directory Pt 1 
---73321 - Microsoft Windows Server 2003 Planning Active Directory Pt 2 
---73322 - Microsoft Windows Server 2003 Planning Active Directory Pt 3 
---73326 - Microsoft Windows Server 2003 Skills Update for MCSAs Pt 1 
---73327 - Microsoft Windows Server 2003 Skills Update for MCSAs Pt 2 
---Implementing Security in Windows Server 2003 Certificate Services 
---Implementing Security in Windows Server 2003 Client Authentication 
---Implementing Security in Windows Server 2003 Encryption 
---Implementing Security in Windows Server 2003, Templates and Roles 
---Microsoft Windows Server 2003 Designing Security Part 1 
---Microsoft Windows Server 2003 Designing Security Part 2 
---Microsoft Windows Server 2003 Designing Security Part 3 
 
-Microsoft Windows XP (NETg) 79 hrs 
---72510 - MS Windows XP Administration Pt 1 
---72511 - MS Windows XP Administration Part 2: Networks and Desktops 
---72512 - Microsoft Windows XP Administration Part 3: TCP/IP and Remote Support 
---72513 - MS Windows XP Administration Pt 4 
---72514 - MS Windows XP Administration Pt 5 
---MicrosoftÂ® WindowsÂ® XP Media Center Edition 2005 
---Support and Troubleshoot Applications on MicrosoftÂ® WindowsÂ® XP Pt 1 
---Support and Troubleshoot Applications on MicrosoftÂ® WindowsÂ® XP Pt 2 
---Support Users and Troubleshoot MicrosoftÂ® WindowsÂ® XP Part 1 
---Support Users and Troubleshoot MicrosoftÂ® WindowsÂ® XP Part 2 
---Support Users and Troubleshoot MicrosoftÂ® WindowsÂ® XP Part 3 
---Support Users and Troubleshoot MicrosoftÂ® WindowsÂ® XP Part 4 
 
-Microsoft.NET (NETg) 120 hrs 
---72711 - C# Programming Part 1 
---72712 - C# Programming for the Microsoft .NET Platform - Part 2: Fundamental 

Constructs 
---72713 - C# Programming Part 3 
---72714 - C# Programming Part 4 
---72715 - C# Programming Part 5 
---73110 - MS .NET Technology Overview Part 1 - .NET Platform and Framework 
---73111 - MS .NET Technology Overview Part 2 
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---73221 - Building XML-Based Web Applications Part 1: XML Introduction and 
Technologies 

---73222 - Building XML-Based Web Applications Part 2: Validation and Dynamic 
Data Retrieval 

---73223 - Building XML Web Applications-Pt 3 
---73224 - Building XML Web Applications-Pt 4 
---73225 - Building XML-Based Web Applications Part 5 
---73227 - Introduction to ASP.NET Part 1: Introduction and Web Controls 
---73228 - Introduction to ASP.NET Part 2: ADO.NET, Partitioning, and Tracing 
---73229 - Introduction to ASP.NET Part 3: Web Services and Web Applications 
 
-Netscape ONE Internet Developers Series (NETg) 16 hrs 
---85105 - Web Site Security Management 
---85106 - Web Site Security Messaging 
 
-NOVELL GroupWise 5.5 (NETg) 24 hrs 
---81605 - Novell GroupWise 5.5 Admin - Part 1 
---81606 - Novell GroupWise 5.5 Admin - Part 2 
---81607 - Novell GroupWise 5.5 Admin - Part 3 
 
-NOVELL NetWare 4.11 (NETg) 24 hrs 
---81301 - Novell NetWare 4.11 Admin Part 1 
---81302 - Novell NetWare 4.11 Admin Part 2 
---81303 - Novell NetWare 4.11 Admin Part 3 
 
-Novell NetWare 5 (NETg) 208 hrs 
---82211 - Novell NetWare Service Support Pt 1 
---82212 - Novell NetWare Service Support Pt 2 
---82213 - Novell NetWare Service Support Pt 3 
---82214 - Novell NetWare Service Support Pt 4 
---82215 - Novell NetWare Service Support Pt 5 
---82301 - Novell NetWare 5 Admin Part 1 
---82302 - Novell NetWare 5 Admin Part 2 
---82303 - Novell NetWare 5 Admin Part 3 
---82304 - Novell NetWare 5 Admin Part 4 
---82305 - Novell NetWare 5 Admin Part 5 
---82311 - Novell NetWare 5 Adv Admin Part 1 
---82312 - Novell NetWare 5 Adv Admin Part 2 
---82313 - Novell NetWare 5 Adv Admin Part 3 
---82314 - Novell NetWare 5 Adv Admin Part 4 
---82315 - Novell NetWare 5 Adv Admin Part 5 
---82501 - Novell NDS Design Implement Part 1 
---82502 - Novell NDS Design Implement Part 2 
---82505 - Novell NetWare Win NT Integrate Pt 1 
---82506 - Novell NetWare Win NT Integrate Pt 2 
---82507 - Novell NetWare Win NT Integrate Pt 3 
---82711 - Directory Technologies Part 1 
---82712 - Directory Technologies Part 2 
---82713 - Directory Technologies Part 3 
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---82731 - Advanced NDS Tools and Diagnostics Pt 1 
---82732 - Advanced NDS Tools and Diagnostics Pt 2 
---82733 - Advanced NDS Tools and Diagnostics Pt 3 
 
-Novell ZENworks 2.0 (NETg) 16 hrs 
---81608 - Novell ZENworks 2.0 Dsktp Mgt Pt 1 
---81609 - Novell ZENworks 2.0 Dsktp Mgt pt 2 
 
-Object-Oriented Analysis and Design (NETg) 16 hrs 
---60027 - Object Oriented Analysis and Design: Requirements Analysis 
---60028 - OOA and D Design 
 
-Oracle 11i: Procure to Pay (NETg) 28 hrs 
---Oracle 11i Procure-to-Pay Fundamentals Part 1 
---Oracle 11i Procure-to-Pay Fundamentals Part 2 
---Oracle 11i Procure-to-Pay Fundamentals Part 3 
---Oracle 11i Procure-to-Pay Fundamentals Part 4 
---Oracle 11i Procure-to-Pay Fundamentals Part 5 
 
-ORACLE 8 (NETg) 96 hrs 
---61311 - Oracle8 Admin - Manage an Instance 
---61312 - Oracle8 Admin - Create Database 
---61313 - Oracle8 Admin - Storage Structures 
---61314 - Oracle8 Admin - Manage Data Storage 
---61315 - Oracle8 Admin - Manage Security 
---61321 - Oracle8 Backup - Strategy 
---61322 - Oracle8 Backup - Troubleshooting 
---61326 - Oracle8 Ntwk Admin Net8 Architect 
---61327 - Oracle8 Ntwk Admin Net8 Config 
---61331 - Oracle8 Tuning - Strategies 
---61332 - Oracle8 Tuning - Memory 
---61333 - Oracle8 Tuning – Sorts 
 
-Oracle Application Server 10g (NETg) 48 hrs 
---Oracle Application Server 10g Administration Part 1 
---Oracle Application Server 10g Administration Part 2 
---Oracle Application Server 10g Administration Part 3 
---Oracle Application Server 10g Administration Part 4 
---Oracle Application Server 10g: Administration II Part 1 
---Oracle Application Server 10g: Administration II Part 2 
---Oracle Application Server 10g: Administration II Part 3 
---Oracle Application Server 10g: Administration II Part 4 
 
-Oracle Applications 11i (NETg) 54.75 
---11i-2.6 Implement Oracle Workflow Part 1 
---11i-2.6 Implement Oracle Workflow Part 2 
---11i-2.6 Implement Oracle Workflow Part 3 
---11i-2.6 Implement Oracle Workflow Part 4 
---Navigating Oracle Applications 11i 
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---Oracle 11i E-Business Suite Essentials for Implementers Part 1 
---Oracle 11i E-Business Suite Essentials for Implementers Part 2 
---Oracle Applications 11i General Ledger Fundamentals Part 1 
---Oracle Applications 11i General Ledger Fundamentals Part 2 
---Oracle Applications 11i General Ledger Fundamentals Part 3 
---Oracle e-Business 11i System Administration Fundamentals 1 
---Oracle e-Business 11i System Administration Fundamentals 2 
---Oracle e-Business 11i System Administration Fundamentals 3 
---Oracle e-Business 11i System Administration Fundamentals 4 
---Oracle e-Business 11i System Administration Fundamentals 5 
 
-Oracle Business Intelligence (NETg) 56 hrs 
---60051 - Data Warehousing Introduction 
---60052 - Data Warehousing Design and Plan 
---60053 - Data Warehousing Fundamentals Part 2 
---61405 - Oracle Discoverer 3.1 Data Explore 
---61406 - Oracle Financial Analyzer for Users 
---61407 - Oracle9iAS: Discoverer Plus for End Users 
---61408 - OFA 11i for End Users 
 
-Oracle Database Server 10g (NETg) 118 hrs 
---Oracle Database 10g New Features for Administrators Part 1 
---Oracle Database 10g New Features for Administrators Part 2 
---Oracle Database 10g New Features for Administrators Part 3 
---Oracle Database 10g New Features for Administrators Part 4 
---Oracle Database 10g New Features for Administrators: Part 5 
---Oracle Database 10g: Administration Workshop I Part 1 
---Oracle Database 10g: Administration Workshop I Part 2 
---Oracle Database 10g: Administration Workshop I Part 3 
---Oracle Database 10g: Administration Workshop I Part 4 
---Oracle Database 10g: Administration Workshop II Part 1 
---Oracle Database 10g: Administration Workshop II Part 2 
---Oracle Database 10g: Administration Workshop II Part 3 
---Oracle Database 10g: Administration Workshop II Part 4 
---Oracle Database 10g: PL/SQL Fundamentals Part 1 
---Oracle Database 10g: PL/SQL Fundamentals Part 2 
---Oracle Database 10g: PL/SQL Fundamentals Part 3 
---Oracle Database 10g: SQL Fundamentals Part 1 
---Oracle Database 10g: SQL Fundamentals Part 2 
 
-ORACLE Designer (NETg) 40 hrs 
---60421 - Oracle Designer 2000 R2 Object Types 
---61411 - Oracle Designer 1st Class Analysis 
---61412 - Oracle Designer 1st Class Design 
---61414 - Oracle Designer 6i 1st Class Analysis 
---61415 - Oracle Designer 6i 1st Class Design 
 
-ORACLE Developer (NETg) 72 hrs 
---62211 - Oracle Developer - Forms Fund 
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---62212 - Oracle Developer - User Interface 
---62213 - Oracle Developer - Write Debug Code 
---62214 - Oracle Developer - Prj Bldr + Menus 
---62215 - Oracle Developer - Cntrl Interface 
---62216 - Oracle Developer - Reusable Comps 
---62221 - Oracle Reports - Report Funds 
---62222 - Oracle Reports - Enhance Reports 
---62223 - Oracle Reports - Control Reports 
 
-ORACLE Developer Version 2 (NETg) 72 hrs 
---61211 - Oracle Form Bldr Forms Fund 
---61212 - Oracle Form Bldr User Interface 
---61213 - Oracle Form Bldr Write Debug Code 
---61214 - Oracle Form Bldr Module Types 
---61215 - Oracle Form Bldr Multiple Objects 
---61216 - Oracle Form Bldr Reusable Component 
---61221 - Oracle Report Bldr Report Fund 
---61222 - Oracle Report Bldr Enhance Reports 
---61223 - Oracle Report Bldr Control Reports 
 
-Oracle eBusiness 11i (NETg) 115.25 hrs 
---Oracle 11i10 Order to Cash: Basic Pricing 
---Oracle 11i10 Order to Cash: Customer and Credit Management Setup 
---Oracle 11i10 Order to Cash: Lifecycle and Key Components 
---Oracle 11i10 Order to Cash: Manage Order Updates and Order Inquiry 
---Oracle 11i10 Order to Cash: Order Creation and Setup 
---Oracle 11i10 Order to Cash: Order Entry Overview 
---Oracle 11i10 Project Foundation Fundamentals Part 1 
---Oracle 11i10 Project Foundation Fundamentals Part 2 
---Oracle 11i10 Project Foundation Fundamentals Part 3 
---Oracle 11i10 Project Foundation Fundamentals Part 4 
---Oracle 11i10 Project Foundation Fundamentals Part 5 
---Oracle Workflow 11i10: Business Event System and Subscriptions 
---Oracle Workflow 11i10: Communications and Function Activities 
---Oracle Workflow 11i10: Components and Planning Workflow Processes 
---Oracle Workflow 11i10: Developing Processes 
---Oracle Workflow 11i10: Interacting with Processes and Notifications 
 
-ORACLE Languages (NETg) 128 hrs 
---60116 - Oracle SQL Specifics Retrieve Data 
---60117 - Oracle SQL Specifics Create DB Objs 
---60121 - Oracle SQL and SQL+ Adv SELECT 
---60122 - Oracle SQL and SQL+ Reporting 
---60141 - Oracle SQL Tuning the Schema 
---60142 - Oracle SQL Tuning and the Optimizer 
---61100 - Oracle SQL End User Part 1 
---61101 - Oracle SQL End User Part 2 
---61110 - Oracle SQL Basic SELECT 
---61111 - Oracle SQL Data Retrieval 
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---61112 - Oracle SQL DML and DDL 
---61113 - Oracle PL/SQL Basics 
---61114 - Oracle PL/SQL Procedures 
---61115 - Oracle PL SQL DB Programming 
---61121 - Advanced PL/SQL Part 1 
---61122 - Advanced PL/SQL Part 2 
 
-Oracle Web Server (NETg) 8 hrs 
---62311 - Oracle App Serv Web App PL SQL 
 
-Oracle8i (NETg) 96 hrs 
---63311 - Oracle8i Admin - Manage an Instance 
---63312 - Oracle8i Admin - Create a Database 
---63313 - Oracle8i Admin - Storage Structures 
---63314 - Oracle8i Admin - Manage Data Storage 
---63315 - Oracle8i Admin - Manage Security 
---63321 - Oracle8i Backup - Strategies 
---63322 - Oracle8i Backup - Troubleshooting 
---63326 - Oracle8i Ntwk Admin Net8 Architect 
---63327 - Oracle8i Ntwk Admin Net8 Config 
---63331 - Oracle8i Tuning - Strategies 
---63332 - Oracle8i Tuning - Memory 
---63333 - Oracle8i Tuning - Sorts 
 
-Oracle9i (NETg) 152 hrs 
---61130 - Oracle9i SQL Basic SELECT 
---61131 - Oracle9i SQL Data Retrieval 
 
---61132 - Oracle9i SQL DML and DDL 
---61133 - Oracle9i PL/SQL Basics 
---61134 - Oracle9i PL/SQL Procedures, Functions, and Packages 
---61135 - Oracle9i PL/SQL Database Programming 
---64301 - Oracle9i New Features DBA 
---64302 - Oracle9i New Features: Backup, Recovery, and Performance Tuning 
---64311 - Oracle9i Admin Manage An Instance 
---64312 - Oracle9i Admin Create A Database 
---64313 - Oracle9i Admin Manage Storage Structures 
---64314 - Oracle9i Admin Manage Data Storage 
---64315 - Oracle9i Database Administration: Manage Security 
---64321 - Oracle9i Admin Perform Database Backups 
---64322 - Oracle9i Admin Recover Databases 
---64326 - Oracle9i Admin Set up Net Services 
---64331 - Oracle9i Tuning Strategies and Techniques 
---64332 - Oracle9i Tuning Memory 
---64333 - Oracle9i Tuning Sorts 
 
-Unix Shell Programming (NETg) 24 hrs 
---13891 - Unix Shell Programming Part 1 
---13892 - Unix Shell Programming Part 2 
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---13893 - Unix Shell Programming Part 3 
 
-XML (NETg) 16 hrs 
---86031 - XML Programming Part 1: Components and Style Sheets 
---86032 - XML Programming Part 2 
 


